
  

Teams Phone Mobile 
User Guide 

Telia Teams Operator Connect description: 

Teams Phone Mobile User Guide 

 



User Guide – Teams Phone Mobile   Version 2.3 
   

 01 

Table of contents 

Introduction ........................................................................................................................................................................... 2 

Overview ................................................................................................................................................................................ 3 

Get started with the service ............................................................................................................................................ 3 

Voice mail ............................................................................................................................................................................... 4 

Outgoing calls ...................................................................................................................................................................... 5 

Incoming calls ....................................................................................................................................................................... 6 

Features during a call ...................................................................................................................................................... 11 

Calling while abroad ........................................................................................................................................................ 13 

Personal settings ...............................................................................................................................................................14 

Troubleshooting Guide ................................................................................................................................................... 15 

 

  



User Guide – Teams Phone Mobile   Version 2.3 
   

 02 

Introduction 
The feature enables you to answer and make mobile calls both on your mobile phone 
and in Teams. It consists of the following parts: 

1. Teams Phone Mobile is a feature of Microsoft Teams, where the telephony 
feature is based on Microsoft Teams regardless of whether the call is 
answered in the built-in dialer in the mobile phone or Teams. Microsoft is 
responsible for this function and user experience, for more info see 
Microsoft's website 
 

2. Operator Connect is an option for your Telia mobile subscription that 
controls all incoming and outgoing calls to Microsoft Teams, thus enabling 
the Teams Phone Mobile feature.  

The feature is based on an enterprise solution, where your IT administrator must 
enable the feature.   

This user guide describes Microsoft Teams Phone Mobile together with Telia’s Mobile 
subscriptions and the settings and features you need to know for an optimal user 
experience.  
 
Note, Telia reserves that described features in this User Guide might be changed by 
Microsoft. 
 
How to use the Microsoft Teams client for calling 
If you want to know more about how you use telephony within the Teams client in 
general, check this YouTube playlist with short videos for end users:  

Get Started with Teams Phone - YouTube  

 
How to use Microsoft Teams Phone Mobile 
If you want to learn more via videos, check this short videos about Teams Phone 
Mobile. 
Get started with Teams Phone Mobile - YouTube 

             

https://cloudpartners.transform.microsoft.com/practices/microsoft-365-for-operators/teams-phone-mobile
https://www.youtube.com/playlist?list=PLD3boy6eO4w-bAm7odckn7pfILJd8W9GF
https://www.youtube.com/playlist?list=PLaH-AEpXfBUmyHWvDWl9kZ7WAya0DIoOQ
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Overview 
The Teams Phone Mobile service integrates your mobile subscription with 
Microsoft Teams, making your mobile phone number part of Teams. This 
means that you can work efficiently both on your mobile and in Teams no 
matter how you are contacted. 

1. Answer and make mobile calls 
with Teams 
Incoming calls will ring both on 
mobile phone and in Teams.  
You can make outgoing calls from 
the device that suits you best. 
 
Move calls from mobile to Teams 
If you have an ongoing call on 
your mobile phone, you can easily 
move the call to Teams on your 
computer, or to Teams within your 
mobile phone. 
 

2. Teams features for mobile calls 
When you use Teams for your 
mobile calls, several features of 
Teams become available, such as: 
- Call recording 
- Real-time captioning of calls 
- Sound quality adjustment 
 
 
 
 

Busy in Teams when busy in a 
mobile phone call   
When you are busy in a mobile 
call, your colleagues will see that 
your Teams status is "Red" and "In 
a call". 
 

3. Common call history as in mobile 
phone  
All missed and successful calls, 
regardless of whether they were 
handled on your mobile phone or 
in Teams, can be seen in the call 
history in Teams and on the 
mobile phone.  
 

• Voicemail in Teams 
Voicemail can easily be accessed 
via Teams, both for settings and to 
listen to messages. 
 

• Settings for your mobile number 
In Teams Call Settings you can 
change behavior for your mobile 
calls when Busy, Do-No-Disturb 
etc 

 

 

  

1. 

2. 

3. 

4. 

5. 

6. 

7. 
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Get started with the service 
When Telia and your administrator have activated the service, you will get an 
SMS from Telia1 that your mobile subscription is prepared for Teams Phone 
Mobile. You then need to do the following: 

1. Check and update the Teams app on your mobile phone 
Start App Store (iPhone) or Google Play (Android) and search for Microsoft 
Teams. Update if you don't have the latest version.  
 

2. Sign out and in 
To ensure activation, you need to sign out and in again to Teams on your 
mobile phone. This is done within the Teams app by selecting Settings and 
Sign Out. 
 

3. Accept settings 
When you sign into the mobile Teams app again, you'll be asked to verify your 
mobile number. Accept by pressing "Yes". 
 

 

 

 

 

 

 

Once that's done, it may take a few minutes for all settings to be enabled and 
after that you can do the final step. 

NOTE: If you log in to Teams on a mobile Android / iOS device other than your mobile phone where 

the SIM card is located (e.g. a tablet), see the Troubleshooting Guide for more info. 
 

4. Test that it works 
• Ask a friend to call your mobile number and see that the call is ringing on 

your mobile phone and at the same time ringing in Teams on the 
computer. 

• Make an outgoing call from Teams on your computer or phone and make 
sure it's working.  
If it does not work when you test, contact your IT administrator! 

 
1 The SMS from Telia is only available for new customers with Swedish Mobile Subscriptions. The plan is to implement it for 
existing customers and the other countries during H2 2024. If you do not get an SMS, you will instead get an e-mail from 
your IT administrator that your mobile subscription is prepared for Teams Phone Mobile. 
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Voice mail 
When you use Teams Phone Mobile, you will use the Teams voicemail. This means 
that you need to record a greeting, set the desired properties, and then listen to 
messages through Teams.  

Record a new greeting for your voice mail 
Easiest is to configure your voice mail from the Teams App in the computer, you find it 
under Settings and Calls. Click Configure voicemail and follow the instructions.   

              

You can do the following settings for your voicemail 
• Record your greeting with your own voice 
• Call Answer rules for other settings to end the call (no message, call transfer etc) 
• Greeting language 
• Text-to-speech customized option so you can write your greeting instead as plain text. 
• Out-Of-Office Greeting for using your out-of-office message instead of your greeting. 

 

New message notification 
When someone leaves a new message in your voicemail, Teams will send a 
notification, and you can easily via Teams in your mobile phone or computer listen to 
the messages. It can be reached from the call history, or in the settings tab in 
voicemail. Note that you cannot listen by SMS or a calling a specific number as you 
might be used to do before, you need to do it via Teams. 
 

            

The message will also be sent as an email to your Outlook as attached audio file 
where you also can listen to the message. 

There are other smart features in voicemail, such as a new message can be 
transcribed into text so you can read it instead of listening to it. 
 
Please note that the Nordic languages currently are not yet supported by Microsoft 
for transcription. For more information about voicemail settings and features, visit the 
Microsoft home page: Check your voicemail in Microsoft Teams 

https://support.microsoft.com/sv-se/office/kontrollera-dinr%C3%B6stbrevl%C3%A5da-i-teams-f8d568ce-7329-4fe2-a6a2-325ec2e2b419
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Outgoing calls 
Outgoing calls from the mobile works just as before, although technically the call path 
is via the Microsoft cloud environment to enable Teams features. Here are some 
examples that might be useful to know: 

Caller ID 
If you choose to make outgoing calls from Teams, your mobile number will be 
displayed to the person you are calling. If you want to change the number that 
appears when you call out, there are several possibilities in Teams to, for example, 
show switchboard numbers or call queue numbers that you are a member of. 
However, the function of changing outgoing numbers requires that your Teams 
environment is configured for it, incl. which numbers are selectable for outgoing 
number presentation. 
 

Emergency Calls (112) 
If you need to call 112, it is recommended that you do it from your mobile phone 
instead of from the Teams App. 

If you’re calling 112 from Teams App anyway, be sure about these considerations: 
• You risk not being answered by the nearest alarm operator or that the alarm 

operator cannot see your position. 
• If you are abroad, it will be a local call as you made it in the home country.  

 

Calling when abroad/roaming 
If you are abroad and do not have Telia as an operator, you can still make and 
receive calls on the mobile phone or in the Teams App (Mobile or PC/MAC).  

There are some considerations for Teams features for outgoing calls and for cost of 
call charging while abroad. Please read chapter Calling while abroad. 

 
Call Charges 
The cost of all outgoing calls, regardless of they are made from the mobile phone or 
from Teams, will be charged on the price plan for your mobile subscription. If the 
mobile subscription has free calls within Sweden, it also applies to the calls made via 
Teams. Calls from the mobile phone (Native Dialer) made abroad follow the charge 
that you have agreed on the mobile subscription.  
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Incoming calls 
When you receive incoming calls to your mobile number, in addition to ringing on the 
mobile, it will also ring in Teams on any devices where you are logged in and you can 
choose in which device you want to answer the call. 

Incoming calls to your mobile phone can be set up differently depending on how your 
IT administrator has configured your Teams environment. Here is a short summary of 
the most important settings. 

 

 

 

 

 

 

 

Native Dialer or the Teams App in the mobile phone for incoming calls 
Incoming calls can be set to ring in a normal way on the mobile phone (Native Dialer) 
or in the Teams App in the mobile phone.  3 options are available for your IT 
Administrator to setup it for you as a user. 

1. All calls are prioritized to ring the Native Dialer in the mobile phone  
(No option for the user to change it) 

2. All calls are prioritized to ring the Teams app in the mobile phone  
(No option for the user to change it) 

3. User can choose in the Teams App in the mobile phone to prefer the Native 
dialer or the Teams App to be prioritized for incoming calls. 

If you are allowed to change it, you will see  
the following settings (Calls tab) in  
the Teams App in the mobile phone.  
You can then change it to  
Mobile Phone or Teams App 

More information about pros and  
cons for Teams App vs Native Dialer 
can be read on the next page 

 
Using wearables  
If you are using a multi-SIM wearable, like an Apple Watch, you need to use the Native 
Dialer for incoming calls. It is not yet supported by Microsoft for the Teams App. 

 



User Guide – Teams Phone Mobile   Version 2.3 

 07 

Answer in Native Dialer  
in the mobile phone 

Answer in Teams App  
in the mobile phone 

 

 

 

 

Incoming calls will ring in the native dialer in the 
mobile phone and in Teams in the computer.  
Both private and business calls. 

Incoming calls will ring in the Teams app in the 
mobile phone and in Teams in the computer.  
Both private and business calls. 

Incoming calls will use voice over the mobile 
network (3G/4G/5G/Wifi) to connect to the mobile 
phone.  

Incoming calls will use IP (data) over the mobile 
network (3G/4G/5G/Wifi) to connect to the mobile 
phone.  

The user can reject a call and send an SMS to the 
caller via” Answer with a message” feature in the 
iPhone or Androids mobile phone  

When the user rejects a call, it will be routed to 
voicemail as standard 

If a person calls the user via Teams, the user needs 
to uplift or move the call to Teams to use Teams 
features like recording, chat, video etc  

If a person calls the user via Teams, the user can 
direct use Teams features like recording, chat, 
video etc 

Missed calls will be stored in the Mobile phone’s 
Call log as normal mobile calls, which means an 
outgoing call for dial back will use the Native Dialer 

Missed calls will be stored in the Mobile phone’s 
Call log as Teams calls, which means an outgoing 
call for dial back will use the Teams App 

You can also answer the incoming call in a multi-
SIM wearable, like Apple Watch or Samsung 
Galaxy Watch 

Multi-SIM wearables cannot be used when Teams 
App is used for incoming calls 

If the user has no mobile coverage, the call is 
routed to the Teams App (if WiFi is available) 

If the user is logged out in Teams App, the call is 
routed to the Native Dialer (if mobile coverage is 
available) 
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Unanswered calls 
If you do not answer a call, the call will be forwarded according to your Call Answering 
Rules in Teams, which we recommend is the voice mail.  
However, except settings for Voice mail, calls can instead be redirected to another 
number, a Call queue or no forwarding at all. 

When using Teams Phone Mobile, we recommend that the time before redirecting is 
30 seconds (instead of default 20 sec), since it normally takes a little more time to 
answer a call in the mobile phone than the computer. 

 
 
 
If you are allowed to change it, you will see  
the following settings in the Teams App  
in the computer.  

 

 

When you get a missed call, you will get a missed call in the call log, and by default 
get a notification in Teams, either as a notification on the mobile phone or in Teams in 
the computer.  

Busy in a call 
Several settings for how incoming calls are routed when you are busy in a call can be 
set by your IT Administrator or you as a user. There are 3 options. 

1. Let the calls ring on me 
You will see the second call as an incoming call. You then get the option to answer it 
or deny it in Teams or as a Call waiting in the Native Dialer. If you deny or not answer 
it, it will be redirected according to your unanswered settings.  

2. Play a busy signal 
A busy signal will be played when you are Busy in a call or in a Busy conference call. 
You will get a note in the call history as well as n record about missed calls in Teams. If 
you have a notification turned on, you will immediately see that someone has searched 
for you, either via Teams on your computer or the Teams app on your mobile. 

3. Redirect as if call is unanswered 
The call will be forwarded directly with the same settings as you have for unanswered 
calls, which is most commonly the voice mail. 

 

If you are allowed to change it,  
you will see the following settings  
in the Teams App in the computer.  
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Do-Not-Disturb 
When your status in Teams is Do-Not-Disturb, your mobile phone (Native Dialer) or 
Teams will not ring when someone is calling your mobile number. The call will follow 
your Unanswered Call settings, see chapter Unanswered calls 
If you want your mobile phone to ring when certain persons are calling you, you need 
to specify the phone numbers in your Priority Access list (also called whitelist). 
 
About Do-Not-Disturb in Teams 
Do-Not-Disturb (“DND”) status will be activated for the user in the following scenarios:  

• Presenting mode (sharing screen) 
When you are in a Teams meeting and during the time 
you are sharing the screen, a program or a Powerpoint 
presentation, you will automatically get DND status. 

• Focus mode 
You can set focusing mode in Viva/My Analytics. This 
means that Viva place calendar events with DND status 
for distraction-free work time. 

• Manual Do-Not-Disturb 
You can also easily change your status in Teams,  
either via the Teams App in the mobile phone or in the 
computer. 

 
 
How to get calls when you are sharing your screen 
In the Privacy Settings under Do Not Disturb, uncheck the checkbox for “Set my status 
to do not disturb when I’m sharing my screen”. You when get incoming calls despite 
that you are sharing your screen in a meeting or Teams call. 

               
 
How to get calls from prioritized phone numbers 
If you want persons like family members, friends, or colleagues to always by-pass Do-
Not-Disturb, you need to add their phone numbers in the Manage Priority Access list.  
 

1. Open Settings in the Teams app in the computer and select Privacy. 
 

2. Click on the Manage Priority Access button and add the external phone 
numbers or internal user you want to by-pass the DND.  
 
When adding phone number use the following format: +46XXXXXXXXX, 
where you have removed the initial 0 in the actual number. 
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Incoming call scenarios 

When someone calls you, the call may be handled differently compared to a regular 
mobile subscription. Here are the most common call scenarios based on the mobile 
phone's native dialer being used to answer calls. 

Scenario You Person calling you 

You are available on the mobile 
phone and in Teams 

It rings both in Teams and on the 
mobile 

The caller gets ringtone 

You are already in a call on the 
mobile phone 

The default setting is that doesn't ring 
in Teams or on mobile, but you can 
have a setting that it rings anyway 2 

The caller gets busy tone 
(depending on your setting) 

You're busy in a Teams call or 
Teams meeting call 

The default setting is that doesn't ring 
in Teams or on mobile, but you can 
have a setting that it rings anyway 2 

The caller gets busy tone 
(depending on your setting) 

You're busy in the calendar, but 
not in a Teams call/meeting call 

It rings both in Teams and on mobile The caller gets ringtone 

Your mobile phone is turned off, 
but you are available in Teams 

It rings in Teams  The caller gets ringtone 

Your mobile phone is turned off, 
and you're not available in Teams 

It doesn't ring anywhere, but you get a 
note in the call history 

The caller ends up directly in 
your voicemail 

You've automatically set Teams 
Do Not Disturb status (Presenting)  

It might ring in Teams and on mobile, 
depending on your settings 3 

If it doesn’t ring, the caller ends 
up directly in your voicemail 

You've manually changed the 
Teams status to Do Not Disturb 

It doesn't ring in Teams or on mobile, 
unless the number is not in your Priority 
Access list3 

If it doesn’t ring, the caller ends 
up directly in your voicemail 

You have Teams status Busy or 
Away in Teams  

It rings on the native dialer in the mobile 
phone, not in Teams 

The caller gets ringtone 

Your Teams status is ”Out Of 
office”  

It rings on the native dialer in the mobile 
phone, not in Teams 

The caller gets ringtone 

 

Note that ring tone can be followed by your voicemail.  

If the person that calls you gets a busy tone, you will get a notification in the call 
history and an activity for a missed call in Teams. If you have notification turned on for 
Teams, you will directly then see that someone has called you.  

 
2 The scenario is depending on your settings in Teams. See chapter Busy In A Call for more info.  
3 The scenario is depending on your settings in Teams. See chapter Do Not Disturb for more 
info. 
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Features during a call 
Move calls between the mobile phone and Teams 

If you have an ongoing call on your mobile phone, you can easily move it to Teams 
without disconnecting it. The advantage is that it enables several functions for the call, 
such as video, recording, etc. There are two ways to move the call: 
 

Move a call to the Teams Mobile app 
When you have an ongoing call on your mobile phone, do the following: 

1. Tap the home button to see 
the home screen with all the 
apps 
 

2. Open the Teams App, then 
you will see the following 
 

3. Follow the instructions on the 
screen to move the call 

                   

 
 

Move a call to the Teams desktop client 
When you have an ongoing call on your mobile phone, do the following: 

1. Open the Teams client on 
your computer 
 

2. At the top of Teams, you'll see 
a banner with the text "You're 
in a call with +XXXX on 
another device. Do you want 
to connect with this device? " 
 

3. Click Connect and follow the 
instructions on the screen to 
move the call     
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Teams calling features 

In cases when you use Teams for calling, i.e. you have dialed out or answered a call 
directly in Teams (or moved the call to Teams), many Teams telephony functions will 
be available for the call. Here are some examples: 

1. Transfer a call to another user or number  
If you want to transfer an ongoing call from Teams you have two options. Start 
by searching and select the person in Teams. Select Transfer Now to transfer 
and release the call directly, or if you want to talk to the person you are 
transferring to before connecting, select "Consult Then Transfer".  
 

2. Call recording 
If you choose to record the call, it will be saved in your OneDrive under the 
"recordings" folder.  You can also see that the call was recorded and listen to 
it via the Call History in Teams. Note that recording requires a user permission 
in Teams, which means that the feature may not be available to everyone. 
 

3. Live captions 
Live captions allow you to read the words that are spoken during calls and 
meetings in Teams. Note that the function currently only supports Swedish 
and other Nordic languages on the desktop, not yet on the mobile Teams app. 
 
You can also get live translation on the desktop, so if you are having a 
conversation in English, you can choose to get Swedish subtitles (This also 
applies the other way, talking Swedish with English subtitles).  
 

4. Enable a video call  
If the person you're talking to also using Teams, you can activate the camera 
with one touch to start the video feature. The feature won't be available if the 
other person is not using Teams. 
 

5. Chat or share screen 
If you want to share information or show your screen during the call, you can 
directly do so. The feature won't be available if the other person is not using 
Teams. 
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Calling while abroad 
Teams Phone Mobile also works while you are abroad, on a business trip or a 
vacation. However, some Teams features might not work in some scenarios, and you 
can save call charging costs depending on your settings and how you answer or make 
calls.  

! If you make an outgoing call abroad from the 

Native Dialer (Mobile Phone) using another carrier, 

Teams features will not be available. The call will 

be handled as a regular mobile call, with a calling 

cost according to your mobile subscription. 

In other scenarios, Teams Phone Mobile will work 

as if you are in your home country. This means that 

in- and outgoing calls from Teams will be treated 

as local calls as made from your home country.  

Save cost on incoming calls 
A regular mobile subscription from Telia is normally charged on the calling minutes 
also for incoming calls when abroad. Within EU/EES it should be the same cost as in 
the home country, but outside EU/EES, like in UK, US etc the fee for answering an 
incoming call can be quite high. To avoid it, there are two alternative settings that can 
be made: 

1. Set incoming calls to the Teams App 
If you have the permissions, settings can be made in the Teams Mobile App to get all incoming calls 
for the mobile number preferable in the Teams App (and not Native dialer). See this chapter.  
If your mobile phone settings allow Data roaming, it will be data via the Mobile Subscription Dataplan4, 
and if data Roaming is not allowed, you need to be on a WiFi network to answer the call. 
 

2. Activate Flight Mode 
When the mobile phone is in flight mode, it is only communicating via WiFi and not via the mobile 
network (like 4G, 5G etc). In this case all calls to the mobile number will automatically regardless 
setting in TPM be sent over the WiFi to the Teams App (including the Teams App in the computer).  
If you do not have a WiFI coverage, the call will end in the voice mail and/or the call history log. 
Note, that you will not receive any SMS when you are in Flight Mode.  

Save cost on outgoing calls 
If you make an outgoing call from the mobile phone (native dialer), the call will not be 
routed via Teams when user is abroad. Calls will be charged with a roaming cost 
according to the mobile subscription. There are two ways to avoid these roaming 
costs. 

1. Make calls from the Teams App in the mobile phone 
If you make calls from the Teams App in the mobile phone, the call will be charged the same as if the 
call is made from the home country.  
If the user allows Data roaming, it will be data via the Mobile Subscription Data plan 1, and if data 
Roaming is not allowed, the user needs to be on a WiFi network to answer the call. If the user is on a 
WiFi network, it also works when the Mobile phone is in Flight mode. 
 

2. Make the calls from the Teams App in the laptop 
If you use the Teams App in the computer for outgoing calls, it will be charged as if the call is made 
from the home country.  

 
4 When using the Teams App for the incoming/outgoing calls, the data consumption will be in average 1-4 
MB per minute, depending on the call characteristics. 
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Personal settings 
There are several settings in Teams that you can customize to make it more optimal 
for you as a user. These settings can be made in the Teams app on your computer, 
and for some features also via the Teams app on your mobile. 

You can access Settings in the following ways: 

• Teams app on desktop: Click ... (the three dots) and choose settings  
• Teams app on mobile phone: Click on your profile picture and choose 

settings 

Here are some settings that might be useful to know: 
 
Teams PC App 

Time before redirection  
to voicemail 

(Calls tab) 

By default, the calls are ringing for 20 seconds before it is redirected 
to the voice mail, you can change it to between 10 – 60 seconds. 

Blocked contacts 
(Privacy tab) 

In the call history, you can mark the number/contact, select the three 
dots, and choose to block the contact. You'll also see your blocked 
contacts in Settings under the Privacy tab. There is also the choice 
"Block calls that do not have caller ID" but it is important that it is not 
"checked" as no one can reach you if they do not have any caller ID 
(Which e,g. is common when Public Swedish Health Care Services 
calls you)  

Secondary ringtone 
for calls on your 

computer 
(Devices tab) 

If you're going to use your computer to receive calls, the ring signal is 
by default in the headset you've connected. If you're not wearing the 
headset, it might be difficult to hear that signal. Under Devices, you 
can then set the ringtone to also appear on your computer's speakers. 

Manage priority access 
(Privacy Tab) 

If your status is Do-Not-Disturb, your mobile phone or Teams will not 
ring. If you want callers to by-pass it, you need to add their phone 
numbers in the Priority Access list. If you want calls on your mobile 
phone or Teams when you are presenting in a meeting, you can 
uncheck “Set my status to do not disturb when I’m sharing my screen” 

Busytone when Busy in 
a call 

(Calls Tab) 

If you have the permissions, you will be able to change settings for 
when you are in a call and receives another call. This affects when 
you are busy in a call in either in Native Mobile Dialer or any Teams 
App. It can be changed to Let new calls rings me, Play a busy signal or 
redirect as if call is unanswered. 

 

Teams Mobile App 

Incoming call settings 
(Calling Tab) 

If you have the permissions, you will be able to change settings for 
how incoming calls will ring on the mobile phone, either on the mobile 
phone (native dialer) or in the Teams App. Default is Teams App, and 
we recommend changing it and start with the Mobile Phone. 
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Troubleshooting Guide 
If you have problems with the feature, start to check the settings as below: 

  

Calls rings in the Teams App in the mobile 
phone and not in the normal dialer (in 
iPhone/Android) 

Check the settings in the Teams Mobile App and Calling tab.  
Scroll down to Teams Phone settings and change the Incoming Call 
Settings to Mobile Phone. 

Calls to or from Teams doesn't work 
To verify that the feature is configured, go to Calls in the Teams PC 
client, verify that you see your phone number displayed below the dial 
pad. 

I'm not receiving any incoming calls on my 
mobile phone or in Teams 

Check that your Teams status is available, and your iPhone or Android 
device is not in focus mode. Restart your phone and sign into Teams 
again. Make sure you can dial out from your mobile phone before 
verifying calls in Teams 

It's poor sound quality when I'm in a call 

Check the following: 
• Headset 
• Mobile coverage and/or WiFi 
• Teams Device Settings 

I often get the name as an e-mail address for 
incoming calls to my mobile phone  

When someone is calling you via Teams, but does not have a phone 
number configured in Teams, the name will be presented instead of a 
phone number. Depending on the configuration as first name, last name 
or as a SIP/E-mail address 

I often get Unknown Caller-ID in my  
call log in the mobile phone 

When someone calls you as above, via their Teams app (with no 
number), you will see the name on the incoming call, but in the Call log 
in the mobile phone it will be stored with Unknown Caller-ID. You can 
use the call log in Teams to see the caller ID. 

Can't move calls from the mobile phone to 
Teams 

Sign out of Teams on the mobile phone and sign in again, when asked 
to verify your mobile number – Press Yes 

My Teams status stays green (available) when 
I'm on call on my mobile phone 

Sign out of Teams on the mobile phone and sign in again, when asked 
to verify your mobile number – Press Yes 

Incoming calls won’t ring in Teams on my tablet 
Sign out of Teams on your tablet and sign in again, when asked to verify 
your mobile number Press No 

An incoming calls sometimes rings for 1-2 sec in 
the Teams App in the computer when I am 
already in a call in the mobile phone 

Check your settings for Call Waiting on the mobile phone (iPhone or 
Android settings). It should be turned On (Active). You find it in the 
menu settings for Phone/Call Waiting 

 
Update to the latest version 
If you have any of the above problems, or other less critical errors, we recommend 
that you always do the following before contacting your IT administrator! 

1. Check and update the Teams app on your mobile phone. Go to the App Store (iPhone) or Google 

Play (Android) and check that you have the latest version, if not update! 

2. Update Teams on your computer. Start Teams and choose to click ...  (the three dots) at the top. 

Then select Check for updates 

3. Log out and restart both the mobile phone and the computer 

4. Test if it works better 

If you still have problems, contact your IT administrator!  
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We are Telia Company. Our 20,800 talented colleagues serve millions of customers every day in 
one of the world’s most connected regions. With a strong connectivity base, we’re the hub in the 
digital ecosystem, empowering people, companies and societies to stay in touch with everything 
that matters 24/7/365 - on their terms. Read more at www.teliacompany.com 


